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Name of the Activity

Introduction o Saleslorce CRM

05/03/2026

.

Nature of Activity

| Date & Time Department / ISTE
Committee
Venue MMS Hall No. of Participants 50
Offline

Guest Lecture Mode of Activity

Name of Activity
In-charge

Mrs.Janhavi Sangoi Mrs.Janhavi Sangoi

Name of Activity
Coordinator

Name and Affiliation
of Resource person

Mrs.Neha Saxena , Salesforce Instructor

Activity Information:

Objectives

- To introduce the concept of Salesforce Management

-To provide an overview of Salesforce as a leading CRM platform
-To explore real-world applications of Salesforce

-To interact with an industry expert

Target Audience

Second and Third year students

[Method ology

- Welcome note and briefing about the resource person.
- Session conduction by resource person.
- Interactive Q&A session with students.
- Collection of feedback and suggestions.

- Understand the fundamentals of Salesforce Management.

- Identified areas of academic and behavioral improvement for
students.

- Explain the importance of CRM systems.

- Understand current industry trends.

SWOT Analysis of the Event:

Strength

Opportunity Threats

Motivation for students
fo explore Salesforce

Eertifications and career
paths.

Bridging the gap

Strenglhening
industry—academia
interaction,

Limited time for
hands-on
demonstration..
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