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Students Grievance Redressal Cell
As per AIl India Council for Technical Education (Redressal of Grievance of Students)Regulations, 2019,SJCEM has established "Solace", the Grievance Redressal Cellwhichatlempts to address unpretentious problems and complaints ofstudents ofvaried nature.

Students ofSJCEM are motivated to use the online complaint launcher or suggestion boxesplaced atvarious places to express constructive suggestions and grievances. They may alsoapproach the members ofthe cell for the same.

Vision

The Student GrievanceRedressal Cell desires to promoteand maintain a beneficial andunbiased educational environment. The grievances ofthe students will be taken up on highpriority and resolved within the stipulated time. The Cell, enquires and analyses the natureand patternofthe grievances in a strictly confidential manner.

Aims & ob�ectives

Toprovideopportunities forredressal of grievances ofstudents.

Tosettle any type ofgrievances raised by the students.

Students can use the suggestion boxes placed at various places at SJCEM to make theircomplaints.

Theymay also approach the members ofthe cell oranyoftheir other teachers as is comfortable
to tlhem.

Students may also express their grievances online by filling out the form below.

Students are requested to note that making a complaint is serious and therefore they are to use
thispower in a responsible manner. At the same time, the college assures students that once acomplaint is made, it willbe treated with sensitivity and confidentiality.

On receiptofan online complaint, the institution shall refer the complaint to the appropriateStudent Grievance RedressalCommittee, along with its comments within 15days of receiptofthe complaint on the online portal.

Functions

Complaint Box /Suggestion Box installed in front ofthe Receptionist desk, in whichthe students,can put in writing their grievances and their suggestions for improving theacademics/administration in the College.
The person concerned can personally approach to departmental member ofthe Cell.Theissues will be attended promptly in a timely manner.The cell will address the academicand administrative problemsfaced by Students.Thecell willeffectively address and resolve grievances.The cell willestablishco-ordination betweenStudents and Staff for quicker resolutionThe cell willreview all complaints and will act accordingly asper the policy.
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pending issues, if any,which require direction and guidancefrom the principal.
The grievances pointed out by the students in the meeting such as repairs andmaintenance in the college, water purifiers, napkin vending machine,canteen andimproving sportsfacility were amicably resolved by the college level cell.
A detailed periodical report on grievance received and resolution provided would besubmitted to the principal.

Exclusions
SJCEMlshall not entertain following issues.

1. Decisions of the Academic Council / Board of studies and other academic /administrative committeesconstituted by the college.2. Decisions with regard to award ofscholarships / fee concessions /awards/ medals.
3. Decisions made by college under the Discipline Rules and Misconduct.
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